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Abstract
The study attempts to understand and anlayse the skill and capacity of women through social mobilisation. 
It is proved that the Self Help Groups (SHGs) played a key role in mobilizing the poor towards developing 
the habit of saving and avail credit from financial institutions. Social Mobilisation has been adopted as an 
appropriate approach to mobilise the local communities which is essential to carry out any intervention. The 
main objective of the study is envisioned to identify the enhancement of skill and capacity of the women 
through social mobilization. The methodology for the study is Survey research and describes the skills 
and capacities of the women of Urban SHGs. Multi stage sampling was employed to collect data from 14 
SHGs comprising of 156 SHG members. The results revealed that participation of group members in SHGs 
increase their literacy skills, communication skills, banking skills and vocational skills. Also it is evident 
that a vast majority of the women (77.6%) do not have any vocational skills which indicates there is huge 
need of training women in vocational as well as entrepreneurship skills to generate income.
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Introduction
The idea of social mobilization, is bringing together 

people from all sections of the community to increase 
awareness and plea for specific development programme 
and support the community for sustainability and self-
reliant(1). It can be categorized as community development 
approach which involves the people actively to address 
basic reasons of mal development. In the process it gives 
opportunity to fight for their rights and increase their 
potential to mobilise resources, network and connect 
for their betterment(2). There are number of studies how 
social mobilization influences women empowerment.
(3,4) Particularly on how the self-help groups(SHGs) for 
women living in urban slums can be an effective tool for 

social mobilization and eventual empowerment. SHGs 
main purpose is to enable economic empowerment by 
imparting skill development to gain power and improve 
their personality to tackle challenges in life (5)

Moreover, women need to avail credit facilities, 
making avenues for political participations; equal 
educational opportunities alone would not automatically 
empower them but they play a major role in women 
empowerment(6). SHGs alone will not be the solution 
to women empowerment, additionally the secondary 
level SHGs Federations ensures the sustainability of the 
SHGs(7). In certain cases, it is proved that the financial 
stability has a key role in economic development which 
results in social well-being. Moreover, there is no single 
way or panaceas to empower women; it is a different 
facet which necessitates a variety of approaches for 
empowering women(8). Empowerment of women 
and poverty alleviation is generally facilitated by 
various institutions such as bank, SHGs and NGOs(9). 
When income inequality becomes more pronounced it 
creates adverse effects on physical and mental health. 
Inequality creates an adverse view on one’s health and 
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creates deterioration in mental health(10). SHGs are 
predominantly considered as agencies of empowerment 
of weaker sections especially women in India; it helps 
improve livelihood and resolve various health issues(11)

(12).

In most cases, it is proved that the SHGs played a key 
role in mobilizing the poor towards developing the habit 
of saving and avail credit from financial institutions(4). 
Also in the recent few decades SHGs promote social 
mobilization and social accountability aimed to improve 
the health and nutrition(13). Social Mobilisation has 
been adopted as an appropriate approach to mobilise 
the local communities which is essential to carry out 
any intervention(14). There are strong evidences on 
SHGs having positive effects on social, economic and 
political empowerment(15)(16). Though there is a visible 
way forward for women empowerment we still have a 
long way to head towards empowerment. Women are 
a part of the society and they play a significant role in 
determining the future of the nation(17). The sustainability 
of the group is prime concern among stake holders of 
organizing SHG(18). Moreover the federations of SHGs 
promotes sustainability and resolves issues in terms of 
financial provisions(19).

Social mobilisation has to provide a platform 
for open dialogue, conduct negotiation and reach a 
consensus on the means of action for sustained living and 
self –reliance. It deals with probing the felt needs of the 
community, addressing the real issues than focusing on a 
slice of reality. This study is an attempt to understand the 
improvement in skill and capacity of women; resulting 
in a specific process of change while at the same time 
resulting in acquisition of material benefits(1).

Objective
The research is envisioned to identify the 

enhancement of skill and capacity of the women through 
social mobilisation. The results of the process of social 
change consequential to social mobilization in terms of 
residence, occupation, roles and capacities has also been 
identified.

Method
The present research is carried out by Survey research 

method and describes the skills and capacities of the 
women of Urban SHGs. The primary data is collected 
through field survey from Women Self-help groups 
of Coimbatore urban limit. Multi stage sampling was 

employed to identify the SHGs that met the objectives 
of the research. The process of multi stage sampling 
was carried out by dividing Coimbatore city into 5 
zones namely East, West, South, North and Central. In 
the next stage, SHGs were classified into three stages 
based on the number of years such as young, middle 
and old groups and SHGs were selected proportionately 
representing each zone which resulted in 14 SHGs.

Findings
The study aims to understand the skill and capacity 

of women through social mobilization. The data was 
collected between May 2019 and October 2019 from 14 
SHGs comprising of 156 SHG members. The findings 
of the study reveals that more than half (60.9%) of the 
respondents’ are from single families while one fourth 
(25.6%) of the are from Nuclear family and 13.5% 
are joint family. The dwindling rates of joint family 
system is indicative of the characteristic of the urban 
areas. 78.8% of the respondents are from Backward 
class, 14.7% belong to the Scheduled caste whereas 
5.8% of the respondents are from the most backward 
class and only 0.6% belong to other castes. More than 
half (58.3%) of the respondents have their own house 
and 41.7% respondents live in rented houses. A good 
majority, i.e., 89.1% of the respondents ‘are residents of 
Coimbatore city, 5.8% of the respondents live within the 
limits of Coimbatore district, 3.8% of the respondents 
are from other district in Tamil Nadu and only 1.3% of 
the respondents are from other state. Nearly three fourth 
(74.4%) of the respondents live in Semi Pucca house 
[Semi Pucca refers to a house which is roofed with 
tiles or Asbestos sheet], 7.7% of the respondents live in 
Kutcha house [Kutcha house means hut, damaged house 
with improper roofing, tent, tin roofing etc.,] and 17.9% 
of the respondents live in Pucca house [Pucca refers to a 
modest concrete roofed house]. Majority of the (83.3%) 
respondents are Hindus, 12.2% are Christians and only 
4.5% are Muslims. Most of the SHGs have people 
belonging to different religion in their group.

Discussion
Several studies have proved that the SHGs have 

the potential that goes past not merely access to credit 
but various other avenues to improve their skills in 
terms of literacy, communications skills, banking skills 
and vocational skills. The SHG approach promotes 
conditions to improve the status of women as group(20).
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Skills and capacity of women:

Majority of the women (73%) are highly literate 
(Reading and writing Skills) and 27% of the respondents 
are literate (signature only) and only 1% is illiterate. 
As the women get opportunity to become literate after 
joining Self Help Groups, a good percentage of women 
become literate after joining SHGs while very less 
percentage of women do not try to improve their writing 
and reading skills because the feel that they have aged 
and it is not required now. Communication skills have 
been classified based on their ability to meet government 
officials, political leaders and to speak in public meetings 
to express your views and opinions. The study revealed 
that 60.9% respondents have high communication skills, 
32.7% have poor communication skills and 2.6% of the 
respondents have moderate communication skills and 
only 3.8% of respondents do not have any communication 
skills. In the modern era the banking skills are very 
important, the banking skills has been classified as 

ability to open an account in a bank/post office, deposit 
money, withdraw money and borrow loan from bank. 
The study revealed that 73.1% of the respondents have 
high banking skills, 1.9% respondents have moderate 
banking skills, 2.6% of the respondents have low 
banking skills and only 22.4% of the respondents do not 
have any banking skills. Vocational skills are essential 
for income generation which is a major responsibility 
of the mobilization process. In this study woman having 
any one kind of vocational skill has been categorized as 
having vocational skills and those who have no skills as 
no vocational skills. In this study majority of the women 
were skilled in Tailoring, while a meager percent was 
skilled in toy making and beautician. The study shows 
that 77.6% of the respondents do not have any vocational 
skills and only 22.4% of the respondents have vocational 
skills.

Table number 1 shows the detailed frequency and 
percentage of the respondent’s skills and capacity of 
SHG members.

Table 1: Skills and capacity of SHG members

S.No Contents Frequency Percentage

i) Literacy

1 Illiterate 2 1

2 Literate 40 26

3 Highly literate 114 73

Total 156 100.0

ii) Communication Skills

1 No Communication skills 6 3.8

2 Poor Communication skills 51 32.7

3 Moderate communication skills 4 2.6

4 High communication skills 95 60.9

Total 156 100.0

iii) Banking Skills

1 No banking Skills 35 22.4

2 Low Banking Skills 4 2.6

3 Moderate Banking Skills 3 1.9

4 High Banking Skills 114 73.1

Total 156 100.0

iv) Vocational Skills

1 Having vocational skills 35 22.4

2 No vocational skills 121 77.6

Total 156 100.0
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The table number 2 shows the association between 
ownership of house, poverty status and type of house 
of the respondents. There is a significant relationship 
between the ownership of the house and the type of 
house that they live in. The table conveys that majority of 
the respondents live in semi pucca houses. 94.5% of the 
respondents who own their house live in Semi pucca and 
pucca houses. There is significant association between 
poverty status and the type of house in which they live. 
78% of the respondents living below poverty line live 
in semi pucca houses. This indicates that in spite of the 

respondent’s habit of saving money and depositing it 
monthly or weekly, they still find it difficult to build a 
good habitable house. The money that they save might 
be from the income of their husband or children. The 
women who go to work also have been employed in low 
paid jobs and jobs which are not stable. In addition to the 
savings habit the women need to be trained in various 
income generating activities which will enable them to 
come out of the poverty cycle and eventually improve 
their standard of living.

Table 2: Association between Ownership of House, Poverty status and the type of house they reside

S. No Ownership of house
Type of house 

Total
Significance
X2

Kutcha Semi Pucca Pucca

1 Owned 5 62 24 91 11.147

2 Rented 7 54 4 65 Df = 2

Total 12 116 28 156 P = .004

Poverty status

1 Below Poverty Line 12 111 19 142 22.671

2 Above Poverty Line 0 5 9 14 Df = 2

Total 12 116 28 156 P = .000

The table number 3 shows that there is no association 
between poverty status and their vocational skills. 
Though a majority of the poor have skills in vocational 
trade, the individuals are not willing to pursue their 
goals. The individualistic principle advocates that the 
interests of the individual have to achieve precedence 
over the state. Hence the individuals though belonging 
to a particular self-help group has to be ruled by a set of 
self-driven goals. This may be a reason for the lack of 
economic growth among poor, in spite of being trained 
in vocational skills(10). Also merely vocational skills 

training would not help to improve the livelihood but in 
addition it should earn income through vocational skills. 
Most of the women SHG members have tailoring skills 
which is not sufficient to earn livelihood. This indicates 
that SHG members are required to be given viable 
business entrepreneurship skills through which they can 
improve their livelihood. There are several opportunities 
for vocational training but still women choose tailoring 
as an option for vocational training, which has very less 
potential to generate income; unless they start a garments 
unit to scale their business.
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Table 3: Association between Poverty status and their vocational skills

S.No Poverty status

Vocational Skills

Total
Significance
X2Having 

vocational skills No vocational skills

1 Below Poverty Line 30 112 142 1.558

2 Above Poverty Line 5 9 14 Df = 1

Total 35 121 156 P = .212*

*Not Significant

Conclusion
The present study suggests that the participation of 

group members in SHGs increase their literacy skills, 
communication skills, banking skills and vocational 
skills. The process of group meeting, attending 
various awareness training programmes increases their 
confidence in communication skills. The banking skills 
are indispensable to every member in the SHG to claim 
financial benefits from the Banks; financial transactions 
by group members deliver greater chances of acquiring 
the banking skills. Vocational skills play a vital role in 
improving the livelihood of women. From the study it 
is evident that a vast majority of the women (77.6%) do 
not have any vocational skills which indicates there is 
huge need of training women in vocational as well as 
entrepreneurship skills to generate income and improve 
their material conditions of living.
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