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Abstract

Introduction: Discipline is a benchmark to find out whether the role of a manager or leader as a whole can

be implemented well or not.

Method: This research is a quantitative study supported by qualitative data with cross-sectional study design.

Results: The test with the chi-squer test of personality and environmental factors obtained a p-value of
0.827 that Ha was rejected and HO was accepted so that there was no influence between personality and
environmental factors on the discipline of nurses in Barombong Public Health Center, Makassar.

Conclusion: There is no influence between personality and environmental factors on the discipline of nurses
in the Makassar City Barombong Health Center. This research can be used as a reference material for
learning about nurse discipline and is expected for health workers to be used as input for carrying out their

duties.
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Introduction

World Health Organization (WHO), that in
order to improve the performance of nurses both in
the enforcement of discipline of nurses must be able
to provide comfort and satisfaction to nurses as an
appreciation for the performance they do. Based on
medical record data obtained at the Makassar City
Barombong Health Center, that the total number of
nurses is 124 people(!-?).
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Nurses as one of the important assets in the
management of health facilities in hospitals and
health centers have a very important role, other than
as paramedics to treat patients, because of these very
important tasks, nurses should have a high work
discipline, for example about work discipline is
associated with risks that may occur, for nurses who
are not disciplined delays in handling patients (even in
seconds) will greatly jeopardize the safety of patients’
lives®.

Discipline is a matter of benchmarks to determine
whether the role of a manager or leader as a whole can
be implemented properly or not. Nursing is one of the
professions in hospitals and dipuskesmas that plays
an important role in the implementation of efforts to
maintain the quality of health services in health centers
and hospitals. Health services at puskesmas are a form
of service provided to clients, by a multi-disciplinary
team including the nursing team. The nursing team is
a member of the health team that faces client health
problems for 24 hours continuously®.
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Public health center has a role in efforts to improve
the highest public health. In an effort to achieve the
degree of public health, Public health center and
hospitals organize affordable and quality health services
for the community ©). To improve services, one
important factor that must be considered by hospitals
and health centers is Human Resources (HR). Explain
that the success of an institution is determined by two
main factors, namely Human Resources or Labor and
supporting infrastructure or work facilities. People who
work or become members of an organization called
personnel, employees, employees, workers, labor, and

others(®7.

Findings:
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Material and Method

This study uses quantitative research method
supported by qualitative data with a cross sectional or
cross sectional research design, where the independent
variable (the influencing variable) and the dependent
variable (the affected variable) are measured and
observed at the same time. The sample in this study
amounted to 50 respondents. with cross sectional or cross
sectional research design, using non-rundem sampling
method with criteria determined by researchers.

Table 1. Personality Factor Analysis of Nurses’ discipline at the Makassar City Barombong Health Center

Discipline
Personality Factor Total Value p
Good Not Good
Good 47 0 47
Not Good 0 3 3 0,827
Total 7 3 50

Source: Primary data processed, 2019

Table 2. Analysis of Environmental Factors on Nurse Discipline at the Makassar City Barombong Health

Center
Discipline
Environmental Factor Total Value p
Good Not Good
Good 47 0 47
Not Good 0 3 3 0,827
Total 447 3 50

Source: Primary data processed, 2019

Discussion

The results of the analysis of personality factors on
the discipline of nurses in the Makassar City Barombong
Health Center after being given a questionnaire showed
a significant value of 0.827> 0.05 which means that
Ha was rejected and HO was accepted. This shows that
personality factors on discipline have no effect. An
important factor in a person’s personality is the value
system adopted, the value system in this case is directly
related to discipline. Values that uphold the discipline

taught or instilled by parents, teachers, and communities
are used as a frame of reference for the application of
discipline in the workplace. The value system will be
seen from one’s attitude and attitude is expected to be
reflected in behavior.

Research conducted shows that there is no
meaningful relationship between motivation for
working conditions and work discipline. That there is
no meaningful relationship between work environment

conditions and nurse performance. Other research



that is in line is to conclude that there is no significant
relationship between developing opportunities and work
discipline. Thus it can be concluded that environmental
factors have no influence on the discipline of nurses at
the Makassar City Barombong Health Center ).

Efforts to instill discipline are basically instilling
values in order to achieve the goals of the Puskesmas from
within namely the morale or enthusiasm and awareness of
the nurse of the importance of work discipline, discipline
because of compliance with existing commitments, and
compliance based on identification. The results of the
analysis of environmental factors on nurse discipline
at the Makassar City Barombong Health Center after
being given a questionnaire showed a significant value
of 0.827> 0.05 which means that Ha was rejected and
HO was accepted. This shows that environmental factors
on discipline had no effect.

This study is in line with research that analyzes the
effect of work environment and work stress on employee
performance with the conclusion that the positive
influence of work environment with performance is
rejected because a significant value of 0.102 is obtained.
Results of analysis using chi-square obtained p value
= 0.332 or p value> 0.05. Thus, HO is accepted and
Ha is rejected, so it can be concluded that there is no
meaningful relationship between work environment
and the performance of inpatients at Tugurejo Hospital
Semarang (),

This study is in line with the results that there is
no relationship between education, work environment
conditions and the quality of nursing services in the
Emergency Room Installation of the Salewangan Maros
Regional Hospital with p>0.05, and there is arelationship
between workload and the quality of nursing services
in the Room of the Nursing Installation. Emergency
Regional Hospital of Salewangan Maros with p = 0.003.
There is a relationship between factors interpersonal
relationships with the quality of nursing services in
the Emergency Room Installation of the Salewangan
Maros Regional Hospital with p = 0.004. Based on the
results of this study it was concluded that the factors of
work stress nurses with the quality of nursing services
in the Emergency Room Installation of the Salewangan
Maros Regional Hospital were workload factors and
interpersonal relationships (1.

Contrary to the results of the study that the work
environment has a positive but not significant effect
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on organizational commitment. Work discipline and
work stress have a positive and significant effect on
organizational commitment the work environment
has a positive and significant effect directly on nurse
performance without having to go through organizational
commitment. Work discipline directly influences but not
significantly to nurse performance, but indirectly work
discipline has a positive and significant effect on nurse
performance through organizational commitment. Thus
it can be concluded that personality and environmental
factors have no influence on the discipline of nurses in
the Makassar City Barombong Health Center (1),

Conclusions

Based on research that has been done, it can be
concluded that; there is no influence between personality
and environmental factors on the discipline of nurses
in the Makassar City Barombong Health Center. The
results of this study can be used as a reference material
for learning about the discipline of nurses for health
workers so that this research input material to carry out
their duties properly.
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